Viking River Cruises, Inc.

Attn: Reservations Department
5700 Canoga Avenue, Suite 200
Woodland Hills, CA 91367

Re: Special Needs / Transport Chair Information for Laurie Oakland
Booking #: 9643704

Dear Viking Reservations Department:

I am writing to provide the requested special-needs information for guest Laurie Oakland
in connection with the upcoming Viking cruise reservation.

The relevant cruise and guest information is as follows:

Cruise ID: Grand European Tour - Budapest to Amsterdam
Ship: Viking Ve

Embarkation / Disembarkation: June 30, 2026 / July 14, 2026
Guest name: Laurie Oakland

Booking #: 9643704

Cabin: Cabin # 333

Viking Air: [NO]

Pre/Post extension: Prague Extension

I, Laurie Oakland, live independently at home and I’m able to walk and move about in
ordinary daily circumstances. | am a frequent and experienced traveler. The purpose of
bringing the transport chair is not for shipboard medical treatment or ongoing medical
care, but solely to assist with longer walking distances and mobility logistics during port
excursions and related travel activities over the course of the cruise.

I do not require any prescription medication, medical procedure, or onboard medical
service to be administered by Viking in connection with this request. No medication or
dosage information is applicable.

The equipment to be brought onboard is as follows:

Equipment: Folding transport chair

Make / Model: Drive Medical Lightweight Expedition Aluminum Transport Chair
Model number: EXP19LTRD - Red frame

Frame type: Lightweight aluminum folding transport chair

Dimensions:

e Overall width: 22" open/10.75" closed



e Overall height: 38"
e Overall length with riggings: 38"
e Seatdimensions: 19"Wx 16" D

Folded: 38"Hx38"Lx10.75"W
Weight: 19 lbs
Weight capacity: 300 lbs

The transport chair is collapsible/foldable and is being brought for comfort and assistance
during excursions and longer-distance walking situations. | will be traveling with
responsible adult assistance as needed, including while on shore and during excursions.

A separate physician’s statement confirming my fitness for travel and defining the limited
need for the transport chair is enclosed.

Please let us know if any additional information is needed.

Sincerely,

Laurie A. Oakland

Enclosure



